A huge shoutout to officer Beech
for helping out my daughter two
weeks ago with assistance in
getting her car out of traffic w
hen she ran out of gas off
loudoun co pkwy. He even
stayed with to car as she went to
get gas!!

Thank you so much




Beaslez, Tammz

From: noreply@civicplus.com

Sent: Tuesday, August 29, 2017 8:34 PM

To: Chapman, Mike; Poland, Mark; Corwin, Karen; Beasley, Tammy; Fernandes, John
Subject: Online Form Submittal: Compliment Form

Compliment Form

This form is used to file @ compliment regarding a deputy's or other employee's
conduct or the level of service provided by the Sheriff's Office.

Your Information

First Name: Jessica

Middle Initial: Ann

Last Name: Sadek

Address: —e
City: Bristow

State: VA

Zip: 20136

Home Phone: oy

Work Phone: Field not completed.

Email S

incident Information

Please enter the deputy(s)  Deputy First Class Dennis W. Smith
/ employee(s) names:

Incident Location: South riding PKWY with Rt 50
Date of Incident: 08 /28/2017

Time of Incident; 8:00



Explain the circumstances 1 am writing to thank Officer Smith for helping me when | had a

on why you are paying car accident last night. Officer Smith was professional, helpful,

this compliment: and informative. He stayed with me and my husband until the
tow truck came to tow my car. He was very kind with me. |
really appreciate what Officer Smith did with me on the night of
the accident. | am very happy that Officer Smith is serving the
area where | work.

Approval for Use on Please Share (Your e-mail address and address, if provided,
LCSO Website will be removed)

Email not displaying correctly? View it in vour browser.



Beaslez, Tammx

From: noreply@civicplus.com

Sent: Sunday, August 27, 2017 7:18 PM

To: Chapman, Mike; Poland, Mark; Corwin, Karen; Beasley, Tammy; Fernandes, John
Subject: Online Form Submittal: Compliment Form

Compliment Form

This form is used to file a compliment regarding a deputy's or other employee’s
conduct or the level of service provided by the Sheriff's Office.

Your Information

First Name: iohn

Middle Initial: c

Last Name: lattin

Address: ‘

City: frederick

State: md

Zip: 21703

Home Phone: —
Work Phone: —
Email: —

Incident Information

Please enter the deputy(s) A J Glover 3206
/ employee(s) names:

Incident Location: Sterling VA
Date of Incident: B8/25/2017

Time of Incident: 15:35



Explain the circumstances Deputy responded to shoplifting call at Safeway on Countryside

on why you are paying Bivd. Officer was professional in response and should a

this compliment: genuine concern over situation. This is not first time | have had
interaction with deputies from Loudoun County. Each time,
officers showed a sincere interest in incident. In my position as
a store manager, | take pride in giving our customers a level of
service that is their due for paying my salary and helping
provide for my family. This is the service level | have received
on every call from your deputies. Thank You.

Approval for Use on Please Share (Your e-mail address and address, if provided,
LCSO Website will be removed)

Email not displaying correctly? View it in vour browser,



Beaslez, Tammx

From: noreply@civicplus.com

Sent: Wednesday, August 23, 2017 10:25 AM

To: Chapman, Mike; Poland, Mark; Corwin, Karen; Beasley, Tammy:; Fernandes, John
Subject: Online Form Submittal: Compliment Form

Compliment Form

This form is used to file a compliment regarding a deputy's or other employee’s
conduct or the level of service provided by the Sheriff's Office.

Your Information

First Name: Diana

Middle Initial: L

Last Name: Johnson

Address: —
City: Shippensburg
State: PA

Zip: 17257

Home Phone: —
Work Phone: Field not completed.

Incident Information

Please enter the deputy(s) Deputy Dennis Smith #2859
/ employee(s) names:

Incident Location: Shell Gas Station across from Loudoun Motors
Date of Incident: 8/4/17

Time of Incident: Evening



Explain the circumstances  On 8/4/17 my family and |, after purchasing a vehicle at

on why you are paying
this compliment:

Approval for Use on
LCSO Website

Loudoun Motors, pulled into the Shell Gas Station to fill up
before our 2 1/2 hr trip back to PA. Upon arriving home |
realized | was missing my wallet. In tracing my steps | knew |
had left it at the gas pump in VA! Not being able to find the
phone no to the gas station | cancelled all my cards (haha,lots
of cards weren't there Deputy Smith!). My main concern was
that | had my SS card in my wallet which was now exposed to
whoever found it. The following day, Saturday, ! contacted our
salesman at Loudoun Motors and he graciously went over to
the Shell Station to see if he could locate my wallet. Upon
receiving a call back from him, he stated it was found & was in
the hands of the Loudoun County Sheriff's Dept.!!! MUCH
RELIEF ON MY END!!!! Upon contacting the Sheriff's Dept and
speaking with Deputy Smith | soon learned that he was
diverted to anather call that evening and had never made it to
the gas station to retrieve my wallet. He assured me in his
rounds that day he would stop by Shell & then give me a call.
Much to my surprise only a half hour later | received a call back
from him stating they did not have my wallet there & | was to
contact the Owner of the station the next day and if | didn't "get
anywhere" to call the Sheriff's Dept back. Devastation again
set-in as to where all my personal information was! 5 mins after
hanging up with him he called me back stating he had my
wallet - it had been in the safe at the gas station! | cannot say
enough good things about Deputy Smith & not just because he
got my wallet. He was VERY professional the entire time | dealt
with him and VERY sympathetic to my situation. Some may
say "Well he was only doing his job". Yes, but the manner he
which he did it was outstanding' People like this are few & far
between and | hope the Loudoun County Sheriff's Office
realizes what an asset he is to their department! 2 days later |
received my wallet with ALL the belongings in it! Thank you to
all the hanest people involved!

Please Share (Your e-mail address and address, if provided,
will be remaoved)

Email not displaying correctly? View it in your browser,



This form is used to file a compliment regarding a deputy’s or other employee's
conduct or the level of service provided by the Sheriff's Office.

Your Information
First Name:
Middle Initial:
Last Name:
Address:

City:

State:

Zip:

Home Phone:
Work Phone:

Email:

Incident Information

Please enter the deputy(s)
/ employee(s) names:

Incident Location:

Date of Incident:

Time of Incident:

Explain the circumstances

on why you are paying
this compliment:

Approval for Use on
LCSO Website

Debbie
Field not completed.
Jenkins

Ashburn

20147

Field not completed.

Field not completed.

Claiborne Parkway & Gloucester Parkway
08/24/2017
8am

Thank you for the strong police presence on the roads
yeslerday morning for the first day of school. | noticed
numerous police vehicles driving and stationed around
Claiborne Pkwy & Gloucester Pkwy in the 20147 area. Your
vigilance is appreciated and is a good reminder to drive extra
carefully with so many children going back to school. Thank
you!

Please Share (Your e-mail address and address, if provided,
will be removed)



Beaslez, Tammz

From: noreply@civicplus.com

Sent: Thursday, August 24, 2017 7:42 PM

To: Chapman, Mike; Poland, Mark; Corwin, Karen; Beasley, Tammy; Fernandes, John
Subject: Online Form Submittal: Compliment Form

Compliment Form

This form is used to file a compliment regarding a deputy's or other employee's
conduct or the level of service provided by the Sheriff's Office.

Your Information

First Name: o
Middle Initial: o

Last Name: -

Address: —
City: Sterling

State: VA

Zip: Field not completed.
Home Phone: —
Work Phone: Field not completed.
Email: vcaranfa@verizon.net

Incident Information

Please enter the deputy(s)  unknow
/ employee(s) names:

Incident Location: —

Date of Incident: B/24/17

Time of Incident: 2:30 am



Explain the circumstances
on why you are paying
this compliment:

Approval for Use on
LCSO Website

This morning at approx 2:30 am | was startled awake by a
sound outside my home. | had a nightmare dream (about my
daughter's family). When | woke ! was felt panic for their safety.
| placed a call for a safety check on their home, | am so grateful
for the two Deputies who met me at my daughter’s residence.
They were very professional and considerate. They calmly
talked with me until my fears were diminished. There were no
strange cars and the home was in order with no inside lights
on. | could tell my family was safely sleeping. What a relief. My
heartfelt thanks to the Deputies for their assistance and for the
good job they did in providing public safety. | also thank the
Dispatcher who talked with me helped me through the panic
call. With kindest regards

Please Share but Remove my Personal Information (Name/e-
mail/Address etc.)

Email not displaying correctly? View it in vour browser.



Bea:slex, Tammy

From: noreply@civicplus.com

Sent: Friday, August 18, 2017 8:50 PM

To: Chapman, Mike; Poland, Mark; Corwin, Karen: Beasley, Tammy; Fernandes, John
Subject: Online Form Submittal: Compliment Form

Compliment Form

This form is used to file a compliment regarding a deputy's or other empioyee's
conduct or the level of service provided by the Sheriff's Office.

Your Information

First Name: Maithew

Middle Initial: D

Last Name: Jefferson

Address: -
City: Sterling

State: VA

Zip: 20164

Home Phone:

Work Phone: _

Incident Information

Please enter the deputy(s) Captain Bev Tate
/ employee(s) names:

Incident Location: N/A
Date of Incident; N/A

Time of Incident: N/A



Explain the circumstances Needed a report for 'Call for Service' instances for my current

on why you are paying address and Captain Tate was VERY helpful in fulfilling my

this compliment: needs. She was polite and respectful and did everything she
could to make sure | got the report. When | needed 3
letterhead on the report, she re-sent it with the letterhead.
Extremely nice experience, especially compared to other
experiences with other police deparimenis! Thank you!

Approval for Use on Please Share (Your e-mail address and address, if provided,
LCSO Website will be removed)

Email not displaying correctly? View it in your browser.



Beaslex, Tammx

From: noreply@civicplus.com

Sent: Wednesday, August 16, 2017 8:04 PM

To: Chapman, Mike; Poland, Mark; Corwin, Karen; Beasley, Tammy; Fernandes, John
Subject: Online Form Submittal: Compliment Form

Compliment Form

This form is used to file a compliment regarding a deputy's or other employee's
conduct or the level of service provided by the Sheriff's Office.

Your Information

First Name: -

Middle Initial: Field not completed.
Last Name: —
Address: —
City: Falls Church

State: VA

Zip: 22043

Home Phone: —

Work Phone: —

Email: —

Incident Information

Please enter the deputy(s)  Officers Eliman, Proskey, Flores, Payne and Hockman.
/ employee(s) names:

Incident Location: Aldie

Date of Incident: 10AUG 17 & 12 AUG 17

Time of Incident; 7PM& 12 PM



Explain the circumstances | recently needed the sheriffs' assistance for a Keep the Peace

on why you are paying situation. Every single officer provided the same high level of

this compliment: professionalism, kindness and consideration. They were
courteous, protective, helpful and | felt safe in their presence.
They are lo be commended for their commitment to service for
the community. § am very grateful to each one of them. Thank
you very much!

Approval for Use on Please Share but Remove my Personal Information (Name/e-
LCSO Website mail/Address etc.)
Email not displaying correctly? View it in your browser.



Corwin, Karen
M

From: noreply@civicplus.com

Sent: Thursday, August 03, 2017 11:02 AM

To: Chapman, Mike; Poland, Mark; Corwin, Karen; Beasley, Tammy
Subject: Online Form Submittal: Compliment Form

Compliment Form

This form is used to file a compliment regarding a deputy’s or other employee's
conduct or the level of service provided by the Sheriff's Office.

Your Information

First Name: Alfred

Middle Initial: F.

Last Name: Tax

Address: _
City: sterling

State: va

Zip: 20164

Home Phone: —

Work Phone: Field not completed

Email S

Incident Information

Please enter the deputy(s)  Michael Chapman / Lt. Robilon Earley
/ employee(s) names:

Incident Location: web
Date of Incident; 8-2-17
Time of Incident: 1500

Explain the circumstances This is just a thank you for the rapid response from the Sheriff's



on why you are paying Office towards my request for information and help. It took less

this compliment: than 24 hours for the web request to turn around and | was
promptly contacted by Lt. Earley with the needed information.
Your Officers have always been most helpful and this time was
not different. Please extend my thanks to all.

Approval for Use on Please Share (Your e-mail address and address, if provided,
LCSO Website will be removed)

Email not displaying correctly? View it in your browser.



SRE

EMBAIADA DEMENKD
STCUTON CUINSELAT

WAS02420

Washington, D.C. July 25, 2017.

Mr. Mike Chapman

Sheriff

Loudoun County Sheriff's Office
P.O.Box 7200

Leesburg, VA 20177-7200

Ref.: Sergio Ramdn Zuriga-Robles (OID 1200853)

On behalf of the Consular Section of the Embassy of Mexico, | would like to extend my
gratitude for your last communication regarding Mr. ZUfiiga-Robles’ health condition and
medical care. The information shared was of great assistance to understand the inmate's
ongoing treatment.

Likewise, | would like to mention my appreciation for your support on authorizing the consular
visit conducted by our staff members this past July 20", 2017. Captain Charles Richardson,
Assistant Division Commander, was of great support on facilitating this process,

During the interview, Mr. Zuniga-Robles stated that his tumors have increased in quantity from
six ta thirteen since January 2016. This condition raises some serious concerns. To the extent
of our knowledge, no specialist has yet analyzed or studied the nature of these lumps. Also,
the inmate claims to suffer periodic extreme pain that impedes his ability to walk.

We understand the copious amount of medical treatments provided and the limited resources
available on Loudoun Adult Detention Center for medical care. Thus, we would highly
appreciate your consideration to look over Mr. Zufiiga-Robles’ heaith treatment.

I thank you, most sincerely, in advance for any assistance you may provide on this matter and
avail myself of this opportunity to offer you the assurances of my highest consideration.

Respectfully,
Consul for Legal Affairs

Alan Hubbard

cflo



